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Kinerja 2024
2024 Performance

Penghargaan dan Sertifikasi
Awards and Certifications

TOP CHOICE OUTSTANDING INSURANCE 
ACHIEVERS AWARDS 2024

The Most Preferred Insurance Company in 
Providing Satisfactory Insurance Solution 

of The Year 2024

INFOBANK - DIGITAL BRAND AWARDS 2024

‘THE BEST’ 
CONVENTIONAL GENERAL INSURANCE 
Gross Premium Rp250M- < Rp500M
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INDONESIA AWARDS MAGAZINE 
‘No.1 Best in Insurance Winner 2024’

ISO/IEC 27001 : 2022
PT Asuransi Bintang Tbk has established 

and applies an Information Security 
Management System for Provision 

of Next G Application for Operational 
Services
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“Pada hari Pada 
hari Kamis, 19 
Desember 2024 PT 
Asuransi Bintang Tbk 
menyelenggarakan 
Paparan Publik atau 
Public Expose secara 
digital melalui aplikasi 
Zoom Video Webinar.
On Tuesday, December 19, 
2024, PT Asuransi Bintang 
Tbk held a digital Public 
Expose via Video Webinar 
in Zoom application.

Public Expose 2024
Pemaparan materi dalam Public Expose ini 
disampaikan oleh Bapak Hastanto Sri Margi 
Widodo selaku Presiden Direktur PT Asuransi 
Bintang Tbk serta didampingi oleh Direksi lainnya, 
yaitu Ibu Reniwati Darmakusumah selaku Direktur 
Marketing & Sales, Bapak Jenry Cardo Manurung 
selaku Direktur Financial & Services, Bapak Zafar 
Dinesh Idham selaku Direktur Compliance.

Acara Public Expose ini merupakan bagian 
dari kewajiban dan tanggung jawab Perseroan 
sebagai perusahaan tercatat yang mencatatkan 
efek bersifat ekuitas untuk memaparkan kinerja 
Perseroan yang dilaksanakan paling kurang satu 
kali dalam satu tahun.

Dalam Public Expose tersebut, Perseroan 
menjelaskan rencana strategis Perusahaan 
dalam menghadapi penerapan IFRS 17 (PSAK 
74 yang telah dirubah nomenklaturnya menjadi 
PSAK117) serta penjelasan terkait kinerja yang 
telah dicapai hingga bulan September 2024.

Acara Public Expose ini dihadiri oleh manajemen 
Perseroan, pemegang saham, sekuritas, serta 
beberapa media nasional baik cetak maupun 
online.

Public Expose 2024 
The material presentation of this Public Expose 
was delivered by Mr. Hastanto Sri Margi Widodo as 
the President Director of PT Asuransi Bintang Tbk, 
he was accompanied by other Directors, including 
Mrs. Reniwati Darmakusumah as the Marketing & 
Sales Director, Mr. Jenry Cardo Manurung as the 
Financial & Services Director, Mr. Zafar Dinesh 
Idham as the Compliance Director.

This Public Expose is a part of the Company’s 
obligations and responsibilities as a public 
company that lists equity securities to disclose 
the Company’s performance at least once a year.

In the Public Expose, the Company explained its 
strategic plans in dealing with the implementation 
of IFRS 17 (PSAK 74, which nomenclature has been 
changed to PSAK117) as well as an explanation 
related to the performance as of September 2024.

This Public Expose was attended by the Company’s 
management, shareholders, securities, and other 
national media, both print and online.

Kaleidoskop 2024
2024 Caleidoscope
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Dalam rangka menyambut Hari Raya Idul Adha 1445 Hijriah, Pada hari ini, Sabtu, 15 Juni 2024 
PT. Asuransi Bintang Tbk menyerahkan Hewan Kurban sebanyak 2 (dua) ekor sapi.
In order to welcome the Eid al-Adha 1445 Hijri, on Saturday, June 15, 2024, PT. Asuransi Bintang Tbk donated two 
cows as sacrificial animals.

“

Penyerahan Hewan Kurban Hari Raya Idul Adha 
1445 Hijriah
1 ekor Sapi diserahkan langsung oleh Perwakilan 
dari Board of Directors (BOD) PT Asuransi Bintang 
Tbk kepada warga RT. 005/ RW. 04 kelurahan 
Cilandak Barat yang diwakili oleh Ketua RT.05 
yaitu H. Abdul Rozak, dan 1 (satu) ekor diserahkan 
kepada Yayasan Pesantren Nuruzzahro Depok 
yang diwakili oleh Ketua Yayasan yaitu Ust. Dr. 
KH. Ahmad Munif Suratmaputra, MA.

Penyerahan ini dilakukan dengan harapan agar 
PT Asuransi Bintang Tbk bisa menjadi contoh 
bagi pihak lain untuk melakukan langkah serupa 
seperti memanfaatkan momentum Hari Raya 
Idul Adha untuk melakukan kebaikan, serta 
berbagi kepada sesama dengan berkurban.

Handing Over Sacrificial Animals for the Eid al-
Adha 1445 Hijri 
One cow was handed over directly by the 
Representative of the Board of Directors (BOD) of 
PT Asuransi Bintang Tbk to the residents of RT. 005/
RW. 04, West Cilandak village, represented by the 
Head of RT.05, H. Abdul Rozak, and one cow was 
handed over to the Nuruzzahro Islamic Boarding 
School Foundation in Depok, represented by the 
Head of the Foundation, Ust. Dr. KH. Ahmad Munif 
Suratmaputra, MA.

This handover aims to promote PT Asuransi 
Bintang Tbk as an example for others to follow suit 
by utilizing the momentum of Eid al-Adha to do 
good and share with others by sacrificing animals.
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“Dalam rangka menyukseskan program Literasi Keuangan & Inklusi Keuangan, PT Asuransi Bintang 
Tbk bersama GKI Pamulang menyelenggarakan acara bertema “Peduli Resiko Bahaya Kebakaran” 
pada Sabtu, 18 Mei 2024.
For the success of the Financial Literacy & Financial Inclusion program, PT Asuransi Bintang Tbk together with GKI 
Pamulang held an event with the theme of “Caring for the Risk of Fire Hazard” on Saturday, May 18, 2024

Inklusi & Literasi Keuangan 2024
Acara ini diselenggarakan di lingkungan 
GKI Pamulang. Acara ini diawali oleh Dinas 
Pemadam Kebakaran Kota Tangerang Selatan 
sebagai narasumber sharing session bertema 
“Pengenalan Bahaya di Sekitar Kita” dilanjut 
dengan perwakilan PT Asuransi Bintang sebagai 
narasumber sharing session bertema “Upaya 
Perlindungan Preventif” dan ditutup dengan 
simulasi pelatihan penggunaan APAR dan 
pengenalan hewan liar.

Dengan adanya acara ini diharapkan dapat 
menurunkan tingkat bencana kebakaran 
dan meningkatkan awareness masyarakat 
kepedulian terhadap resiko bahaya kebakaran.

Financial Inclusion & Literacy 2024
The event was held in the GKI Pamulang 
neighborhood. The event began with the South 
Tangerang City Fire Department as a guest 
speaker for a sharing session with the theme of 
“Introduction to Hazards Around Us,” followed by 
a representative of PT Asuransi Bintang as a guest 
speaker for a sharing session with the theme of 
“Preventive Protection Efforts,” and closed with a 
simulation training on the use of fire extinguishers 
and the recognition of wild animals.

This event is expected to reduce the frequency of 
fire disasters and increase public awareness of 
the risk of fire hazards.
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“Pada Selasa, 30 April 2024 
PT Asuransi Bintang Tbk 
mengadakan Rapat Umum 
Pemegang Saham Tahunan 
(RUPST) tahun buku 2023 
di kantor pusat Jalan RS. 
Fatmawati No. 32.
On Tuesday, April 30, 2024, PT Asuransi 
Bintang Tbk held the Annual General 
Meeting of Shareholders (AGM) for the 
2023 fiscal year at the head office on 
Jalan RS. Fatmawati No. 32.

RUPST 2023
RUPST ini diselenggarakan secara hybrid 
dengan menggunakan sistem eASY.KSEI dengan 
demikian untuk pemegang saham yang tidak 
dapat menghadiri RUPST secara fisik tetap dapat 
mengikuti rups melalui online.

Pada RUPST ini dihadiri oleh para Jajaran 
Direksi PT Asuransi Bintang Tbk, Bapak Hastanto 
Sri Margi Widodo selaku Presiden Direktur, 
Ibu Reniwati Darmakusumah selaku Direktur 
Marketing & Sales, Bapak Jenry Cardo Manurung 
selaku Direktur Keuangan dan Pelayanan, Bapak 
Zafar Dinesh Idham selaku Direktur Kepatuhan 
dan Bapak Chaerul Djusman Djakman selaku 
Komisaris Independen PT Asuransi Bintang Tbk 
yang ditunjuk sebagai Pimpinan Rapat serta 
para tamu undangan lainnya.

Dalam RUPST kali ini, terdapat keenam agenda 
pembahasan, antara lain;
1.	 Laporan Direksi Mengenai Kegiatan 

Perseroan Untuk Tahun Buku 2023
2.	 Pengesahan Laporan Posisi Keuangan 

dan Laporan Laba Rugi dan Penghasilan 
Komprehensif Lain Perseroan Untuk Tahun 
Buku yang Berakhir 31 Desember 2023 Serta 
Laporan Pengawasan Dewan Komisaris

3.	 Penentuan dan Persetujuan Penggunaan 
Keuntungan Tahun Buku 2023

4.	 Perubahan Susunan Pengurus Perseroan

5.	 Penentuan Gaji dan/atau Tunjangan Lainnya 
bagi Anggota Direksi & Anggota Dewan 
Komisaris Perseroan

6.	 Penunjukan Kantor Akuntan Publik dan 
Akuntan Publik untuk tahun buku 2024

Rapat Umum Pemegang Saham Tahun Buku 
2023 berlangsung pukul 10.00 WIB dan ditutup 
pukul 12.12 WIB.

AGMS 2023
This hybrid AGMS was held using the eASY.KSEI 
system, allowing shareholders who were unable 
to attend the AGMS in person to participate online.

The AGMS was attended by the Board of Directors 
of PT Asuransi Bintang Tbk, Mr. Hastanto Sri 
Margi Widodo as President Director, Ms. Reniwati 
Darmakusumah as Marketing & Sales Director, Mr. 
Jenry Cardo Manurung as Finance and Services 
Director, Mr. Zafar Dinesh Idham as Compliance 
Director and Mr. Chaerul Djusman Djakman 
as Independent Commissioner of PT Asuransi 
Bintang Tbk who was appointed as Chairman of 
the Meeting and other invited guests.

This AGMS had six agendas to discuss, including;

1.	 Board of Directors’ Report on the Company’s 
Activities for the 2023 Fiscal Year 

2.	 Ratification of the Company’s Statement of 
Financial Position and Statements of Profit and 
Loss and Other Comprehensive Income for the 
Fiscal Year Ending December 31, 2023, and the 
Board of Commissioners’ Supervisory Report

3.	 Determination and Approval of the Use of 
Profits for the 2023 Fiscal Year 

4.	 Change in the Composition of the Company’s 
Management

5.	 Determination of Salaries and/or Other 
Benefits for Members of the Board of Directors 
& Members of the Board of Commissioners of 
the Company

6.	 Appointment of a Public Accounting Firm and 
Public Accountants for the 2024 fiscal year

The General Meeting of Shareholders for the 
2023 fiscal year took place at 10:00 a.m. Western 
Indonesia Time and concluded at 12:12 p.m. 
Western Indonesia Time.
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“Pada Selasa, 16 April 2024. PT Asuransi 
Bintang Tbk menggelar acara Halal bi Halal 
dalam rangka merayakan kemenangan 
selama 1 bulan berpuasa dengan saling 
bermaaf-maafan. Kegiatan Halal bi Halal 
ini digelar secara virtual melalui Zoom dan 
dihadiri oleh Jajaran Direksi serta seluruh 
karyawan PT Asuransi Bintang Tbk di 
seluruh Indonesia.
On Tuesday, April 16, 2024, PT Asuransi Bintang 
Tbk held a Halal bi Halal event to celebrate the 
successful month of fasting by forgiving each 
other. This Halal bi Halal event was held virtually 
via Zoom and was attended by the Board of 
Directors and all employees of PT Asuransi Bintang 
Tbk throughout Indonesia.

“Semoga keberkahan dan kebahagiaan 
senantiasa menyertai kita semua.”
“May blessings and happiness always be with us all.”

Halal Bihalal Hari Raya Idul Fitri 1445 H
Acara dimulai dengan sambutan dari Presiden 
Direktur PT. Asuransi Bintang Tbk yakni Bapak 
Hastanto Sri Margi Widodo kemudian dilanjutkan 
dengan Direksi lain yaitu Bapak Zafar Dinesh 
Idham, kemudian dilanjutkan oleh ibu Reni 
Darmakusumah lalu Bapak Jenry Cardo 
Manurung.

Acara diakhiri dengan pembacaan doa dan 
dilanjutkan foto bersama dengan seluruh 
karyawan PT Asuransi Bintang Tbk.

Halal Bihalal Eid al-Fitr 1445 H
The event began with remarks from the 
President Director of PT. Asuransi Bintang Tbk, 
Mr. Hastanto Sri Margi Widodo, followed by the 
other Directors, Mr. Zafar Dinesh Idham, then Mrs. 
Reni Darmakusumah and finally Mr. Jenry Cardo 
Manurung.

The event ended with a prayer and a group photo 
with all employees of PT Asuransi Bintang Tbk.
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“Dalam rangka menyambut bulan suci Ramadhan, pada hari Senin, 18 Maret 2024, PT Asuransi 
Bintang Tbk menggelar acara Santunan dan Buka Puasa bersama anak yatim dan Dhuafa dari 
Yayasan MAI & Al Kahfi. Acara ini digelar secara hybrid dan dihadiri oleh Komisaris, Direksi, 
dan seluruh karyawan PT Asuransi Bintang Tbk yang berada di Head Office secara offline serta 
pegawai dari kantor Cabang di seluruh Indonesia secara online.
In welcoming the holy month of Ramadan, on Monday, March 18, 2024, PT Asuransi Bintang Tbk held a charity 
event and iftar with orphans and the underprivileged from the MAI & Al Kahfi Foundation. The event was held 
online and offline, and was attended by the Commissioners, Directors, and all employees of PT Asuransi Bintang 
Tbk who were at the Head Office via offline and employees from branch offices throughout Indonesia via online.

Santunan dan Buka Puasa bersama Anak 
Yatim dan Dhuafa dari Yayasan MAI & Al Kahfi

Acara ini diadakan di Head Office PT Asuransi 
Bintang Tbk dan diawali dengan pembacaan 
Alquran, pembagian santunan kepada 50 
Anak Yatim dan Dhuafa, foto bersama, dilanjut 
dengan ceramah agama dan doa, serta ditutup 
dengan buka puasa Bersama.

Charity event and iftar with orphans and 
the underprivileged from the MAI & Al Kahfi 
Foundation
The event was held at the Head Office of PT 
Asuransi Bintang Tbk and began with the 
recitation of the Qur’an, distribution of donations 
to 50 orphans and the underprivileged, a group 
photo, followed by a religious lecture and prayer, 
and concluded with an iftar together
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“Pada hari Senin, 18 Maret 2024 PT Asuransi Bintang Tbk mengadakan perayaan Hari Ulang Tahun 
ke 69th yang jatuh pada hari Minggu, 17 Maret 2024. Perayaan tahun ini dilakukan secara hybrid 
yang dihadiri oleh Komisaris, Direksi, dan seluruh pegawai yang berada di Head Office secara 
offline serta pegawai dari kantor Cabang diseluruh Indonesia secara online.
On Monday, March 18, 2024, PT Asuransi Bintang Tbk celebrated its 69th anniversary which was on Sunday, March 
17, 2024. This year’s celebration was held in a hybrid format, and was attended by the Commissioners, Directors, 
and all employees at the Head Office via offline and employees from Branch offices throughout Indonesia via 
online.

69 Years Anniversary PT Asuransi Bintang Tbk
Acara pada tahun ini berbeda dari tahun 
sebelumnya karena bertepatan dengan Bulan 
Suci Ramadhan. Panitia juga menyediakan 
undian Doorprize, beasiswa, serta Wisata umroh 
dan pengumuman pemenang Porseni juga 
mendapatkan antusias yang positif dari peserta 
pada acara ini.

Semoga dengan bertambahnya usia, harapan 
kami PT Asuransi Bintang Tbk semakin maju dan 
sukses dengan layanan yang berkualitas.

69th Anniversary of PT Asuransi Bintang Tbk
This year’s event was different from the previous 
year because it coincided with the Holy Month 
of Ramadan. The committee also provided door 
prize draws, scholarships, Umrah tours, and 
announcements of the Porseni winners, which 
also received positive enthusiasm from the 
participants at this event.

As we grow older, we hope that PT Asuransi 
Bintang Tbk will progress and succeed with quality 
services.
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Kerja Sama Reasuransi
Reinsurance Collaboration

Dukungan reasuransi  merupakan  satu  faktor  
sangat penting bagi perusahaan asuransi dalam 
menyediakan jaminan proteksi yang dapat 
diandalkan oleh para nasabahnya. Oleh karena itu, 
PT Asuransi Bintang Tbk selalu memilih reasuradur 
yang memiliki peringkat kekuatan finansial sangat 
baik, serta memenuhi ketentuan Peraturan Otoritas 
Jasa Keuangan Nomor 14/POJK.05/2015 tentang 
Retensi Sendiri dan Dukungan Reasuransi Dalam 
Negeri yang telah diubah dengan Peraturan Otoritas 
Jasa Keuangan Nomor 19/POJK.05/2019.

PT Asuransi Bintang Tbk memiliki program reasuransi 
otomatis dalam bentuk treaty proporsional dan 
non-proporsional dengan panel reasuradur 
sebagai berikut:

Treaty Proporsional Asuransi Harta Benda dan Rekayasa (Quota Share & Surplus)
Proportional Treaty for Property and Engineering Insurance (Quota Share & Surplus)

Reasuradur
Reinsurers

Proporsi
Proportion

Peringkat
Rating

Negara
Country

Reasuradur dalam Negeri | Local Reinsurers

PT Reasuransi Indonesia Utama 34% idA+ (Pefindo) Indonesia

PT Tugu Reasuransi Indonesia 25% A+(idn) (Fitch Ratings) Indonesia

PT Maskapai Reasuransi Indonesia 10% AA-(idn) (Fitch Ratings) Indonesia

PT Indoperkasa Suksesjaya Reasuransi 5% idA-(Pefindo) Indonesia

PT Reasuransi Nusantara Makmur 15% irAA- (Kredit Rating Indonesia) Indonesia

Reasuradur Luar Negeri | Overseas Reinsurers

Swiss Re 3% AA- (S&P) Singapura

Hannover Re 8% AA- (S&P) Malaysia

Reinsurance support stands as a pivotal factor 
for insurance companies in providing reliable 
protection guarantees to their clients. Therefore, PT 
Asuransi Bintang Tbk consistently selects reinsurers 
with excellent financial strength ratings and 
compliance with the Financial Services Authority 
Regulation Number 14/POJK.05/2015 regarding Self-
Retention and Domestic Reinsurance Support, as 
amended by Financial Services Authority Regulation 
Number 19/POJK.05/2019.

PT Asuransi Bintang Tbk has an automatic 
reinsurance program in the form of proportional and 
non-proportional treaty with the following reinsurer 
panel:
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Treaty Non-proportional Asuransi Harta Benda, Rekayasa, dan Pengangkutan
(Risk and Catastrophe Excess of Loss)

Non-proportional Treaty for Property, Engineering, and Transportation Insurance
(Risk and Catastrophe Excess of Loss)

Reasuradur
Reinsurers

Proporsi
Proportion

Peringkat
Rating

Negara
Country

Reasuradur dalam Negeri | Local Reinsurers

PT Reasuransi Indonesia Utama 36% idA+ (Pefindo) Indonesia

PT Tugu Reasuransi Indonesia 20% A+(idn) (Fitch Ratings) Indonesia

PT Maskapai Reasuransi Indonesia 10% AA-(idn) (Fitch Ratings) Indonesia

PT Indoperkasa Suksesjaya Reasuransi 5% idA-(Pefindo) Indonesia

PT Reasuransi Nusantara Makmur 15% irAA- (Kredit Rating Indonesia) Indonesia

Reasuradur Luar Negeri | Overseas Reinsurers

Swiss Re 6% AA- (S&P) Singapura

Hannover Re 8% AA- (S&P) Malaysia

Treaty Proporsional Terorisme dan Sabotase (Quota Share)
Proportional Treaty for Terrorsim and Sabotage (Quota Share)

Reasuradur
Reinsurers

Proporsi
Proportion

Peringkat
Rating

Negara
Country

Reasuradur Luar Negeri | Overseas Reinsurers

Hannover Re 50% AA- (S&P) Malaysia

Chaucer Singapore Pte Ltd. 15% A (S&P) Singapura

MS First Capital Insurance Ltd. 15% A (AM Best) Singapura

Reasuradur dalam Negeri | Local Reinsurers

PT Reasuransi Indonesia Utama 5% idA+ (Pefindo) Indonesia

PT Tugu Reasuransi Indonesia 2,50% A+(idn) (Fitch Ratings) Indonesia

PT Maskapai Reasuransi Indonesia 10% AA-(idn) (Fitch Ratings) Indonesia

PT Reasuransi Nusantara Makmur 2,50% irAA- (Kredit Rating Indonesia) Indonesia

Treaty Proporsional Terorisme dan Sabotase (Excess of Loss)
Proportional Treaty for Terrorism and Sabotage (Excess of Loss)

Reasuradur
Reinsurers

Proporsi
Proportion

Peringkat
Rating

Negara
Country

Reasuradur Luar Negeri | Overseas Reinsurers

Hannover Re 60% AA- (S&P) Malaysia

MS First Capital Insurance Ltd. 15% A (AM Best) Singapura

Reasuradur dalam Negeri | Local Reinsurers

PT Reasuransi Indonesia Utama 10% idA+ (Pefindo) Indonesia

PT Tugu Reasuransi Indonesia 2,50% A+(idn) (Fitch Ratings) Indonesia

PT Maskapai Reasuransi Indonesia 10% AA-(idn) (Fitch Ratings) Indonesia

PT Reasuransi Nusantara Makmur 2,50% irAA- (Kredit Rating Indonesia) Indonesia
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Treaty Non-proporsional Asuransi Kecelakaan Diri, Tanggung Gugat, Aneka, dan Kendaraan Bermotor 
(Excess of Loss)

Non-proportional Treaty for Personal Accident, Liability, Miscelanous and Motor Vehicle Insurance 
Excess of Loss)

Reasuradur
Reinsurers

Proporsi
Proportion

Peringkat
Rating

Negara
Country

Reasuradur dalam Negeri | Local Reinsurers

PT Reasuransi Indonesia Utama 35% idA+ (Pefindo) Indonesia

PT Tugu Reasuransi Indonesia 25% A+(idn) (Fitch Ratings) Indonesia

PT Maskapai Reasuransi Indonesia 10% AA-(idn) (Fitch Ratings) Indonesia

PT Indoperkasa Suksesjaya Reasuransi 5% idA-(Pefindo) Indonesia

PT Reasuransi Nusantara Makmur 25% irAA- (Kredit Rating Indonesia) Indonesia

Treaty Proporsional Asuransi Pengangkutan (Quota Share and Surplus)
Proportional Treaty for Transportation Insurance (Quota Share and Surplus)

Reasuradur
Reinsurers

Proporsi
Proportion

Peringkat
Rating

Negara
Country

PT Reasuransi Indonesia Utama 35% idA+ (Pefindo) Indonesia

PT Tugu Reasuransi Indonesia 25% A+(idn) (Fitch Ratings) Indonesia

PT Maskapai Reasuransi Indonesia 10% AA-(idn) (Fitch Ratings) Indonesia

PT Indoperkasa Suksesjaya Reasuransi 5% idA-(Pefindo) Indonesia

PT Reasuransi Nusantara Makmur 25% irAA- (Kredit Rating Indonesia) Indonesia

Treaty Non-proporsional Asuransi Rangka Kapal (Excess of Loss)
Non-proportional Treaty for Marine Hull Insurance (Excess of Loss)

Reasuradur
Reinsurers

Proporsi
Proportion

Peringkat
Rating

Negara
Country

PT Reasuransi Indonesia Utama 35% idA+ (Pefindo) Indonesia

PT Tugu Reasuransi Indonesia 25% A+(idn) (Fitch Ratings) Indonesia

PT Maskapai Reasuransi Indonesia 10% AA-(idn) (Fitch Ratings) Indonesia

PT Indoperkasa Suksesjaya Reasuransi 5% idA-(Pefindo) Indonesia

PT Reasuransi Nusantara Makmur 25% irAA- (Kredit Rating Indonesia) Indonesia


